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The Michigan Supreme Court and the State Court Administrative Office would like to thank the Virtual 
Courtroom Task Force for their invaluable assistance in preparing these standards, guidelines, and best 
practices.  They convened in record time, reviewed best practices from across the state and nation, and 
provided thoughtful insights based on their own experiences.  With the help of this innovative guidance, 
Michigan trial courts will be empowered to better serve the public with accessible virtual courtrooms. 
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Governing Authority 

Administrative Order 1R��2020-6, Administrative Order 1R��2020-��, and Administrative Order 1R��2020-19 authorize 
MXGLFLDO�RIILFHUV�WR�FRQGXFW�SURFHHGLQJV�UHPRWHO\��ZKHWKHU�SK\VLFDOO\�SUHVHQW�LQ�WKH�FRXUWURRP�RU�HOVHZKHUH����7KH�JXLGDQFH�
SURYLGHG�KHUH�LV�GHVLJQHG�WR�HQVXUH�that FRXUWV�FRQGXFWLQJ�UHPRWH�SURFHHGLQJV�SXUVXDQW�WR�Administrative Order Nos� 2020-
6, 2020-����DQG�����-19 GR�VR�EDVHG�RQ�VWDQGDUGV��JXLGHOLQHV��DQG�EHVW�SUDFWLFHV�    

7KH�9LUWXDO�&RXUWURRP�7DVN�)RUFH�KDV�LGHQWLILHG�FXUUHQW�EHVW�SUDFWLFHV�IURP�\RXU�FROOHDJXHV�DURXQG�WKH�VWDWH���7KHVH�EHVW�
SUDFWLFHV�DUH�QRW�WKH�RQO\�ZD\�WR�PHHW�D�VWDQGDUG��EXW�WKH\�DUH�H[DPSOHV�RI�ZKDW�LV�ZRUNLQJ�DQG�DUH�RIIHUHG�WR�DVVLVW�HDFK�
court aQG�MXGLFLDO�RIILFHU�WR�GHYHORS�WKHLU�RZQ�SURFHGXUHV���7KH�0LFKLJDQ�7ULDO�&RXUW�6WDQGDUGV�IRU�&RXUWURRP�7HFKQRORJ\ 
SURYLGHV�JXLGDQFH�RQ�WKH�UHTXLUHPHQWV�WR�VXSSRUW�DXGLR�DQG�YLGHR�UHFRUGLQJ�DQG�JXLGDQFH�RQ�WKH�W\SHV�RI�FRXUW�SURFHHGLQJV�
DXWKRUL]HG�WR�XVH�YLGHRFRQIHUHQFLQJ�DQG�WKH�DXWKRUL]HG�XVHV�IRU�YLGHRFRQIHUHQFLQJ�  7KH�0LFKLJDQ�-XGLFLDO�,QVWLWXWH��0-,��
has dHYHORSHG�UHVRXUFHV�WR�DVVLVW�FRXUWV�ZLWK VHWWLQJ�XS�DQG�FRQGXFWLQJ�D�UHPRWH�SURFHHGLQJ, LQFOXGLQJ�D�FKHFNOLVW and a 
EHQFK�FDUG IRU�MXGJHV��� 

A. Virtual Hearings 
1. Standard 

$W�WKH�VWDUW�RI�HDFK�KHDULQJ��WKH�FRXUW�PXVW�YHULI\�ZLWK�HDFK�SDUWLFLSDQW�WKDW�WKH\�DUH�DEOH�WR�SURFHHG�DQG�DUH�DZDUH�
RI�WKH�SURFHGXUH�IRU�SDUWLFLSDWLRQ��LQFOXGLQJ�WKH�WLPH�DQG�PHWKRG�RI�SDUWLFLSDWLQJ���&ULPLQDO�GHIHQGDQWV�KDYH�the 
ULJKW�WR�EH�SUHVHQW�IRU�HDFK�FULWLFDO�VWDJH�RI�D�FULPLQDO�SURFHHGLQJ1 DQG�DOO�SURFHGXUHV�DVVRFLDWHG�ZLWK�UHPRWH�
KHDULQJV�PXVW�EH�FRQVLVWHQW�ZLWK�D�SDUW\¶V�&RQVWLWXWLRQDO�ULJKWV�2  $�GHIHQGDQW�PD\�ZDLYH�WKH�ULJKW�WR�EH�SK\VLFDOO\�
SUHVHQW�IRU�D�KHDULQJ�DQG�DSSHDU�E\�YLGHR�3  9LFWLPV�KDYH�D�&RQVWLWXWLRQDO�DQG�VWDWXWRU\�ULJKW�WR�EH�SUHVHQW���6HH�
&RQVW�������DUW����������FULPH�YLFWLPV�KDYH�WKH�³ULJKW�WR�DWWHQG�WULDO�DQG�DOO�RWKHU�FRXUW�SURFHHGLQJV�WKH�DFFXVHG�KDV�
WKH�ULJKW�WR�DWWHQG´���VHH�DOVR�0&/����������0&/������������ 

Guidelines 

7KH�FRXUW�VKRXOG�DGGUHVV��RQ�WKH�UHFRUG��WKDW�WKH�SDUWLHV�DUH�ZDLYLQJ�DQ\�ULJKW�WKH\�PD\�KDYH�WR�EH�SUHVHQW�LQ�WKH�
FRXUWURRP�IRU�WKH�SURFHHGLQJ���,Q�DGGLWLRQ��LI�WKHUH�LV�D�YLFWLP�LQYROYHG��WKH�FRXUW�PXVW�HQVXUH�WKDW�WKH�YLFWLP¶V�ULJKW�
WR�EH�SUHVHQW�LV�DGGUHVVHG�RQ�WKH�UHFRUG� 

Best Practices 

The 9DQ�%XUHQ�&LUFXLW�&RXUW��&��� DGGUHVVHV�SDUWLHV�RQ�WKH�UHFRUG�WR�YHULI\�WKDW�WKH\�DUH�ZDLYLQJ WKHLU�ULJKW�WR�EH�
SUHVHQW�LQ�WKH�FRXUWURRP�IRU�WKH�SURFHHGLQJV���,I�WKHUH�LV�D�YLFWLP�LQYROYHG��WKH�FRXUW�HQVXUHV�WKDW�WKH�YLFWLP¶V�ULJKWV�
are DOVR�DGGUHVVHG�RQ�WKH�UHFRUG� 

2. Standard 

3URFHHGLQJV�FRQGXFWHG�YLD�YLGHRFRQIHUHQFLQJ�WHFKQRORJ\�PXVW�EH�UHFRUGHG�E\�WKH�FRXUW��H[FHSW�IRU�WKRVH�KHDULQJV�
WKDW�DUH�QRW�UHTXLUHG�WR�EH�UHFRUGHG��VXFK�DV�VPDOO�FODLPV�SURFHHGLQJV� RU�LQIRUPDO�WUDIILF�KHDULQJV�5  7KH�UHTXLUHG�
UHFRUGLQJ�PXVW�EH�VXIILFLHQW�WR�SURGXFH�D�YHUEDWLP�ZULWWHQ�WUDQVFULSW�DV�LI�WKH�KHDULQJ�ZHUH�KHOG�LQ SHUVRQ�LQ�WKH�
FRXUWURRP� 

)RU�SXUSRVHV�RI�JHQHUDWLQJ�D�WUDQVFULSW��FRXUWV�PD\�XVH�WKH�UHFRUGLQJ�RI�D�UHPRWH�SURFHHGLQJ�JHQHUDWHG�XVLQJ�=RRP�
RU�DQRWKHU�UHPRWH�PHHWLQJ�VHUYLFH�SURYLGHU���0&5�������$��DXWKRUL]HV�FRXUWV�WR�XVH�DXGLR�DQG�YLGHR�UHFRUGLQJ�
HTXLSPHQW�IRU�PDNLQJ�D�UHFRUG�RI�FRXUW�SURFHHGLQJV��KRZHYHU��LW�PXVW�FRPSO\�ZLWK�WKH�0LFKLJDQ�7ULDO�&RXUW�
6WDQGDUGV�IRU�&RXUWURRP�7HFKQRORJ\�6  7KH�DXGLR�RU�YLGHR�UHFRUGLQJ�WKDW�LV�FUHDWHG�SXUVXDQW�WR�0&5�������$��LV�
WKH�UHFRUGLQJ�IURP�ZKLFK�D�WUDQVFULSW�FDQ�EH�SURGXFHG���)RU�WKRVH�FRXUWV�XVLQJ�=RRP�WR�FRQGXFW�DQG�UHFRUG�D�UHPRWH�
SURFHHGLQJ��WKH�JHQHUDWHG�UHFRUGLQJ�LV�DQ�03��IRUPDW�WKDW�FRPSOLHV ZLWK�WKH�0LFKLJDQ�7ULDO�&RXUW�6WDQGDUGV�IRU�
&RXUWURRP�7HFKQRORJ\� 

                                                           
1 People v Mallory������0LFK����������� 
2 7KH�0LFKLJDQ�6XSUHPH�&RXUW�UHFHQWO\�DIILUPHG�WKDW�D�GHIHQGDQW�KDV�WKH�ULJKW�WR�IDFH-to-IDFH�FRQIURQWDWLRQ�RI�ZLWQHVVHV�LQ�People v 
Jemison, BB�0LFK�BB����������'RFNHW�1R��������� 
3 People v Buie������0LFK�$SS��������������������0LFK�������������People v Heller������0LFK�$SS�������������0&5��������0&5�
����� 
� 0&/������������ 
5 0&/��������������0&/��������������0&5�������'� 
6 6HH�VHFWLRQV�'��6WRUDJH and (��3OD\EDFN�DQG�7UDQVFULSWLRQ� 
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Guidelines 

:KHQ�XVLQJ�YLGHRFRQIHUHQFLQJ�WHFKQRORJ\�RU�WHOHSKRQLF�HTXLSPHQW��EHVW�SUDFWLFH�LV�IRU�WKH�V\VWHP�WR�IHHG�GLUHFWO\�
LQWR�WKH�FRXUW¶V�UHFRUGLQJ�V\VWHP���:KHQ�WKH�FRXUW�FDOOV�LQWR�WKH�=RRP�YLUWXDO�FRXUWURRP�XVLQJ�3RO\FRP��WKH�
FRXUWURRP¶V�UHFRUGLQJ�V\VWHP�ZLOO�UHFRUG�WKH�SURFHHGLQJ�LQ�WKH�VDPH�ZD\�that LW�ZRXOG�IRU�PDNLQJ�D�SRLQW-to-SRLQW�
3RO\FRP�FDOO���:KHUH�D�GLUHFW�IHHG�LQWR�WKH�UHFRUGLQJ�V\VWHP�LV�QRW�SRVVLEOH�GXH�WR�HTXLSPHQW�OLPLWDWLRQV��D�
PLFURSKRQH�VKRXOG�EH�SODFHG�QHDU�WKH�VSHDNHU� 

$OWHUQDWLYHO\��FRXUWV�WKDW�XVH�-XVWLFH�$9�6ROXWLRQV��-$96��PD\�SXUFKDVH�1RWHZLVH�VRIWZDUH�WR�UHFRUG�FRPSXWHU-
EDVHG�FRQIHUHQFH�FDOOV���1RWHZLVH�LV�D�GLJLWDO�UHFRUGLQJ�DSSOLFDWLRQ�WKDW�DOORZV�GLUHFW�UHFRUGLQJ�RI�DQ\�FRQIHUHQFH�
FDOOV�WKRXJK�=RRP��*R7R0HHWLQJ��DQG�RWKHU�VLPLODU�VRIWZDUH���It DOORZV�RSHUDWRUV�WR�OLVWHQ�WR�PRQLWRULQJ�VWUHams 
DQG�PDNH�WLPH-VWDPSHG�QRWHV��HLWKHU�PDQXDOO\�RU�WKURXJK�TXLFN�NH\V�7  &RXUWV�XVLQJ�RWKHU�GLJLWDO�UHFRUGLQJ�V\VWHPV�
DUH�HQFRXUDJHG�WR�H[SORUH�VLPLODU�RSWLRQV�IRU�WKRVH�SURJUDPV�� 

Best Practice 

The 0DFRPE�&RXQW\�&LUFXLW�&RXUW��&��� LV�XVLQJ�WKH�UHFRUGLQJ�IHDWXUH�LQ�=RRP�WR�FUHDWH�D�UHFRUG�RI�WKHLU�
SURFHHGLQJV���7KH\�DUH�XWLOL]LQJ�WKH�DXGLR�WUDQVFULSW�IHDWXUH�LQ�=RRP�WR�FUHDWH�D�ORJ�IRU�IXWXUH�WUDQVFULELQJ��� 

3. Standard 

:KHQ�XVLQJ�=RRP��SDUWLFLSDQWV�VKRXOG�QRW�KDYH�WKHLU�SKRQH�QXPEHU�GLVSOD\HG�RQ�WKH�VFUHHQ��\HW this is WKH�GHIDXOW�
VHWWLQJ�LQ�=RRP�� 7KH�FRXUW�VKRXOG�FKDQJH�WKH�SKRQH�QXPEHU�WR�WKH�SDUWLFLSDQW¶V�QDPH���'LUHFWLRQV�IRU�GRLQJ�WKLV�DUH�
found KHUH� 

 Best Practice 

The 2DNODQG�&RXQW\�&LUFXLW�&RXUW��&��� FKDQJHV�D�SDUWLFLSDQW
V�SKRQH�QXPEHU�WR�WKHLU�QDPH�DIWHU�WKH\�VLJQ�LQ�DQG�
DUH�LQ�WKH�ZDLWLQJ�URRP� 

4. Standard 

When hosting KHDULQJV��WKH�FRXUW�VKRXOG�HQDEOH�WKH�³:DLWLQJ�5RRP´�IXQFWLRQ�LQ�=RRP���Using the Zaiting room 
DOORZV�WKH�KRVW�WR�FRQWURO�ZKR�LV�DGPLWWHG�WR�WKH�KHDULQJ�DQG�SUHYHQW�SDUWLFLSDWLRQ�E\�LQGLYLGXDOV�ZKR�DUH�QRW�
OLWLJDQWV�LQ�WKDW�FDVH���7KLV�DOORZV�WKH�FRXUW�WR NHHS�WKH�FRXUWURRP�VHFXUH�ZKLOH�VWLOO�DOORZLQJ�WKH�SXEOLF�WR�YLHZ�
SURFHHGLQJV�YLD�<RX7XEH� 

 Best Practice 

The ��%�'LVWULFW�&RXUW�LQ�&OLQWRQ�7RZQVKLS��0DFRPE�&RXQW\� is using =RRP¶V ³:DLWLQJ�5RRP´�IXQFWLRQ��� 

5. Standard 

&RXUWV�VKRXOG�SRVW�WKHLU�GDLO\�GRFNHWV��RQ�WKH�FRXUW¶V�ZHEVLWH��LI�DYDLODEOH��DQG�LQGLFDWH�RQ�WKH�GRFNHW�ZKLFK�
KHDULQJV�DUH�EHLQJ�KHOG�YLUWXDOO\�8  ,QVWUXFWLRQV�RQ�KRZ�WR�DFFHVV�YLUWXDO�KHDULQJV�VKRXOG�DOVR�EH�SURYLGHG���7R�DYRLG�
GLVUXSWLRQ�DQG�NHHS�WKH�YLUWXDO�FRXUWURRP�VHFXUH��=RRP�mHHWLQJ�,'�V��VKRXOG�QRW�EH�SURYLGHG�WR�WKH�SXEOLF�RU�SUHVV��
QRQOLWLJDQWV�VKRXOG�RQO\�KDYH�DFFHVV�WR�WKH�<RX7XEH�FKDQQHO�ZKHUH�WKH�SURFHHGLQJ�LV�OLYHVWUHDPHG��� 

 Best Practice 

The 9DQ�%XUHQ�&LUFXLW�&RXUW��&��� and WKH�$OSHQD�DQG�0RQWPRUHQF\�&RXQW\�&RXUWV GLVSOD\�their GDLO\�
GRFNHWs�FRXUW�FDOHQGDUs on their ZHEVLWHs DQG�OLYHVWUHDP�their KHDULQJV�� 

The 2DNODQG�&RXQW\�3UREDWH�&RXUW VKDUHV�LWV�GRFNHW�LQ�*RRJOH�'RFV���7KH�FRXUW�DQG�WKH�SDUWLHV�FDQ�XSGDWH�WKH�
GRFXPHQW�DV�WKH�FRXUW�FDOOV�DQG�FRPSOHWHV�FDVHV���3DUWLHV�NQRZ�WKHLU�FDVH�LV�JRLQJ�WR�EH�FDOOHG�VRRQ��DQG�DOO�
SDUWLFLSDQWV�NQRZ�ZKDW�FDVHV�DUH�FRPSOHWH���7KH�GRFNHW�VKHHW�DOVR�DGYLVHV�SDUWLHV�Lf D�GRFXPHQW��VXFK�DV�D�SURRI�RI�
VHUYLFH��LV�QHHGHG� 

The ��%�'LVWULFW�&RXUW KDV�LQFOXGHG�D�OLQN�WR�LWV�GRFNHWV�LQ�WKH�9LUWXDO�&RXUWURRP�'LUHFWRU\�  

  

                                                           
7 1RWHZLVH�FDQ�UHFRUG�\RXU�FRPSXWHU-EDVHG�YLGHR�FRQIHUHQFH�FDOOV� 
8 0LFKLJDQ�7ULDO�&RXUW�5HFRUGV�0DQDJHPHQW�6WDQGDUGV���������� 
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B. Attorney/Client Communication 
1. Standard 

7KH�FRXUW�PXVW�SURYLGH�D�PHWKRG�WR�HQDEOH�FRQILGHQWLDO�FRPPXQLFDWLRQ�EHWZHHQ�D�SDUW\�DQG�WKHir FRXQVHO�� 

Guidelines 

,Q�=RRP��FRXUWV�FDQ�DOORZ�DQ�DWWRUQH\�WR�PHHW�ZLWK�WKHLU�FOLHQW�LQ�D�EUHDNRXW�URRP���%UHDNRXW�URRPV�ZLOO�QRW�EH�
DXGLR�RU�YLGHR�UHFRUGHG�XQGHU�FHUWDLQ�FLUFXPVWDQFHV���,I�WKH�PHHWLQJ�LV�EHLQJ�CORXG�UHFRUGHG��UHFRPPHQGHG���LW�ZLOO�
RQO\�UHFRUG�WKH�PDLQ�URRP��UHJDUGOHVV�RI�ZKDW�URRP�WKH�PHHWLQJ�KRVW�LV�LQ���,I�ORFDO�UHFRUGLQJ�LV�EHLQJ�XVHG��QRW�
UHFRPPHQGHG���LW�ZLOO�UHFRUG�WKH�URRP�WKH�SDUWLFLSDQW�ZKR�LV�UHFRUGLQJ�LV�LQ�  7KH�KRVW�FDQ�VHW�D�SUHGHWHUPLQHG�
DPRXQW�RI�WLPH�DQG�EULQJ�WKHP�EDFN�LQWR�WKH�mHHWLQJ���,I�WKH�KRVW�GRHV�QRW�ZDQW�WR�SXW�D�WLPH�FRQVWUDLQW�RQ�WKH�
EUHDNRXW�URRP��WKH�KRVW�FDQ�VHQG�D�WLPH�ZDUQLQJ�WR�WKH�EUHDNRXW�URRP�SDUWLFLSDQWV�WR�QRWLI\�WKHP�WKDW�WKH\�VKRXOG�
ZUDS�XS���,I�VHOHFWHG�DV�D�EUHDNRXW�URRP�RSWLRQ��SDUWLFLSDQWV�LQ�WKH�EUHDNRXW�URRP�FDQ�UHMRLQ�WKH�KHDULQJ�ZKHQ�WKH\�
DUH�GRQH�PHHWLQJ� 
Best Practices 

7KH�2DNODQG�&RXQW\�&LUFXLW�&RXUW��&��� KDV�VXFFHVVIXOO\�XVHG�WKH�EUHDNRXW�URRP�WR�DFFRPPRGDWH�DWWRUQH\V�ZKR�
QHHG�WR�FRQILGHQWLDOO\�PHHW�ZLWK�D�FOLHQW� 

C. Public and Press Access 
1. Standard 

$FFHVV�WR�SURFHHGLQJV�PXVW�EH�SURYLGHG�WR�WKH�SXEOLF�HLWKHU�GXULQJ�WKH�SURFHHGLQJ�RU�LPPHGLDWHO\�DIWHU�YLD�YLGHR�
UHFRUGLQJ�RI�WKH�SURFHHGLQJ��XQOHVV�WKH�SURFHHGLQJ�LV�FORVHG�RU�DFFHVV�ZRXOG�RWKHUZLVH�EH�OLPLWHG�E\�VWDWXWH�RU�UXOH�9 

Guidelines 

7KH�FRXUW�VKRXOG�FUHDWH�D�<RX7XEH�DFFRXQW��OLYHVWUHDPLQJ�FKDQQHO��and ZRUN�ZLWK�LWV�ORFDO�FRXUW�ZHEVLWH�
DGPLQLVWUDWRU�WR�SRVW�D�OLQN�WR�WKH�<RX7XEH�FKDQQHO���,QIRUPDWLRQ�DERXW�SXEOLF�DYDLODELOLW\�RI�FRXUW�SURFHHGLQJV�YLD�
OLYHVWUHDPLQJ�PXVW�EH�DFFHVVLEOH�WR�WKH�SXEOLF�DQG�SUHVV���7KLV�FDQ�EH�DFFRPSOLVKHG�E\�SRVWLQJ�WKH�LQIRUPDWLRQ�RQ�
WKH�FRXUW¶V�ZHEVLWH���,I�WKH�FRXUW�GRHV�QRW�KDYH�D�ZHEVLWH��LW�LV�WKH�FRXUW¶V�UHVSRQVLELOLW\�WR�GHYHORS�DQRWKHU�PHWKRG�WR�
HIIHFWLYHO\�FRPPXQLFDWH�WKH�DYDLODELOLW\�RI�FRXUW�SURFHHGLQJV���)XUWKHU�LQIRUPDWLRQ�DERXW�VHWWLQJ�XS�DQG�HQDEOLQJ�D�
<RX7XEH�DFFRXQW�FDQ�EH�IRXQG�here� 
<RX7XEH�DXWRPDWLFDOO\�UHFRUGV�DQG�VWRUHV�FRQWHQW�WKDW�LV�VWUHDPHG�RQ�D�FKDQQHO�SHU�LWV�OLFHQVLQJ�DJUHHPHQWV���$�
<RX7XEH�UHFRUGLQJ�LV�QRW�WKH�RIILFLDO�UHFRUG�RI�WKH�FRXUW�DQG�QHHG�QRW�EH�PDLQWDLQHG�RQ�WKH�FRXUW¶V�<RX7XEH�
&KDQQHO���(DFK�FRurt is urged to revLHZ�<RX7XEH¶V�7HUPV�RI�6HUYLFH�here��HVSHFLDOO\ WKH�SRVVLEOH�XVHV�RI�FRQWHQW�
UHFRUGHG�WR�<RX7XEH��WR�GHFLGH�ZKHWKHU�UHFRUGLQJV�VKRXOG�EH�PDLQWDLQHG�WKHUH�� 

$�FRXUW�PD\�DOVR�SURYLGH�DFFHVV�WR�WKH�SXEOLF�E\�HQFRXUDJLQJ�PHPEHUV�RI�WKH�SUHVV�DQG�SXEOLF�WR�contact the court 
to receive WKH�=RRP�PHHWLQJ information tR�ZDWFK�SURFHHGLQJV�� &RXUWV�WKDW�HOHFW�WKLV�PHWKRG�RI�DFFHVV�PXVW�WDNH�
SUHFDXWLRQV�WR�DYRLG�PDOLFLRXV�LQWHUUXSWLRQ�RI�SURFHHGLQJV��VXFK�DV�=RRPERPELQJ�  

Best Practice 

The ��%�'LVWULFW�&RXUW�LQ�&OLQWRQ�7RZQVKLS��0DFRPE�&RXQW\� LV�XVLQJ�<RX7XEH�WR�OLYH�VWUHDP FRXUW�SURFHHGLQJV���
7KHLU�OLYHVWUHDP�ZHEVLWH�FDQ�EH�IRXQG�here� 

0DQ\�FRXUWV�DUH�OLYHVWUHDPLQJ�WKHLU�SURFHHGLQJV�RQ�<RX7XEH���$�GLUHFWRU\�PD\�EH�IRXQG�here� 

D. Making a Clear Record 
1. Standard 

&RXUWV�VKDOO�PDNH�D�YHUEDWLP�UHFRUG�RI�HDFK�SURFHHGLQJ�10 
  

                                                           
9 0&/�����������0&5��������VHH�DOVR�Limiting Access to Criminal Proceedings Benchcard and Limited Access to Family Division 
Proceedings Benchcard�� 
10 0&5������, 0&/��������� 
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Guidelines 

7KHVH�JXLGHOLQHV�DUH�LQWHQGHG�WR�SURYLGH�LQVWUXFWLRQ�RQ�KRZ�WR�HQVXUH�WKDW�WKH�UHFRUGLQJ�LV�FOHDU�DQG�FDQ�EH�XVHG�WR�
DFFXUDWHO\�GHYHORS�D�WUDQVFULSW���$OVR�VHH�section A2 IRU�VWDQGDUGV�DQG�JXLGHOLQHV�RQ�XVLQJ�=RRP�WR�UHFRUG�
SURFHHGLQJV� 

8VH�*DOOHU\�9LHZ 
:KHQ�PXOWLSOH�SHRSOH�WDON�DW�RQFH��WKH�=RRP�V\VWHP�PD\�KDYH�GLIILFXOW\�GHWHUPLQLQJ�ZKLFK�SDUWLFLSDQW�LV�VSHDNLQJ���
7KLV�LV EHFDXVH�WKH�GHIDXOW�IXQFWLRQ�LV�WR�VKLIW�WKH�VFUHHQ�WR�WKH�SHUVRQ�VSHDNLQJ�� 8VLQJ�WKH�³JDOOHU\�YLHZ´�ZLOO�DOORZ�
WKH�FRXUW�WR�VHH�DOO�RI�WKH�SDUWLFLSDQWV�DQG�WKH�FRXUW�UHSRUWHU�UHFRUGHU�WR�NQRZ�ZKR�ZDV�VSHDNLQJ�  &OLFN�here WR�OHDUn 
PRUH�DERXW�the JDOOHU\�YLHZ�� 

$GYLVH�3DUWLHV�WR�6SHDN�6ORZO\�DQG�WR�:DLW�8QWLO�3URPSWHG 
-XGJHV�DQG�FRXUW�VWDII�PXVW�EH�YLJLODQW�LQ�HQVXULQJ�TXDOLW\�UHFRUGLQJ�VR�DQ�DFFXUDWH�WUDQVFULSW�FDQ�EH�SUHSDUHG���
%HFDXVH�RI�D�IHZ�VHFRQG�WLPH�GHOD\�ZKHQ�SDUWLFLSDWLQJ�YLD�WHOHSKRQH�RU�YLGHR�FRQIHUHQFLQJ��SDUWLHV�PD\�EH�PRUH�
OLNHO\�WR�RYHUODS�ZKHQ�WDONLQJ, so jXGJHV�RU�FRXUW�VWDII�VKRXOG�IUHTXHQWO\�UHPLQG�SDUWLHV�WR�VSHDN VORZO\�DQG�WR�QRW�
LQWHUUXSW���,I�RYHUODS�RFFXUV��FRXUWV�VKRXOG�DVN�SDUWLHV�WR�UHSHDW�ZKDW�WKH\�VDLG�DQG�HQFRXUDJH�SDUWLHV�WR�RQO\�VSHDN�
ZKHQ�WKH\�KDYH�EHHQ�SURPSWHG�WR�GR�VR��XQOHVV�WKHUH�LV�DQ�REMHFWLRQ�RU�VRPH�RWKHU�UHDVRQ�WR�VSHDN�RXW�RI�WXUQ�� At a 
minimum, parties appearing telephonically should be instructed to identify themselves each time they speak. 

&RXUWV�0XVW�$FW�DV�=RRP�+RVW�WR�&RQWURO�0HHWLQJs 

=RRP�KDV�D�QXPEHU�RI�IHDWXUHV�to FRQWURO�ZKR�PD\�HQWHU�D�YLUWXDO�KHDULQJ�DQG�ZKR�PD\�VSHDN�GXULQJ�LW���7KH�KRVW�RI�
WKH�SURFHHGLQJ�KDV�WKH�DELOLW\�WR�PXWH�and XQPXWH�DOO�SDUWLFLSDQWV�LQ�WKH�YLUWXDO�FRXrtroom, EXW WKH�KRVW�EH�ORJJHG�
LQWR�=RRP�WR�FUHDWH�WKDW�FRQWURO���=RRP�DOVR�DOORZV�WKH�GHVLJQDWLRQ�RI�D�FR-KRVW��MXGJHV�FDQ�EH�WKH�KRVW�DQG�D�VWDII�
PHPEHU��HLWKHU�D�FOHUN�RU�UHFRUGHU�RSHUDWRU��FDQ�EH�WKH�FR-KRVW�DQG�PDQDJH�SDUWLFLSDQWV���7KH�KRVW�FDQ�DOVR�engage a 
IHDWXUH�WKDW�PXWHV�SDUWLFLSDQWV�XSRQ�HQWU\�LQWR�WKH�YLUWXDO�FRXUWURRP���-XGJHV�VKRXOG�DGYLVH�SDUWLFLSDQWV�WKDW�WKH\�DUH�
XVLQJ�WKDW�IHDWXUH���3DUWLFLSDQWV�ZKR�ZDQW�WR�VSHDN�PD\�³UDLVH�WKHLU�KDQG�´�WKH�KRVW�FDQ�WKHQ�XQPXWH�WKHP�VR�WKH\�
FDQ�VSHDN���7KH�MXGJH�LV�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�RUGHU�DQG�GHFRUXP�MXVW�DV�WKH\�GR�LQ�WKH�SK\VLFDO�FRXUWURRP���
)RU�PRUH�LQIRUPDWLRQ�RQ�KRVWLQJ�D�PHHWLQJ��FOLFN�here� 

$OORZ�RU�/LPLW�&KDW�)XQFWLRQDOLW\ 
7KH�FRXUW��WKURXJK�WKH�KRVW��RU�FR-KRVW���FDQ�DOORZ�WKH�KRVW�DQG�SDUWLFLSDQWV�WR�³FKDW´�ZLWK�HYHU\RQH��ZLWK�RQO\�WKH�
KRVW��ZLWK�HYHU\RQH�SXEOLFO\�RU�SULYDWHO\��RU�ZLWK�QR�RQH���7KH�FKDW�IXQFWLRQ�DOORZV�SDUWLFLSDQWV�WR�W\SH�WH[W�
�FRPPHQWV��GXULQJ�WKH�SURFHHGLQJ���,W�LV�XS�WR�WKH�FRXUW�WR�DOORZ�RU�OLPLW�WKH�IXQFWLRQ���)RU�H[DPSOH��D�SULYDWH�FKDW�
EHWZHHQ�DQ�DWWRUQH\�DQG�FOLHQW�PD\�EH�GHVLUDEOH��KRZHYHU��D�FKDW�EHWZHHQ�WKH�FRXUW�DQG�RQH�DWWRUQH\�FRXOG�DOORZ�IRU�
H[�SDUWH�FRPPXQLFDWLRQ�RU�FRPPHQWV�WR�EH�PDGH�WKDW�DUH�QRW�LQFOXGHG�LQ�WKH�RIILFLDO�UHFRUG���,I�D�FRXUW�HOHFWV�WR�
HQDEOH�WKH�FKDW�IHDWXUH��SXEOLF�FKDWV��QRW�SULYDWH�FKDWV��PD\�EH�VDYHG���:KHQ�VDYLQJ�WKH�FKDW��WKH�FRXUW�FDQ�VDYH�DQ\�
chat messages that the host rHFHLYHG�SULYDWHO\�RU�WKRVH�FKDW�PHVVDJHV�WKDW�ZHUH�VHQW�WR�³HYHU\RQH�´��0HVVDJHV�VHQW�
SULYDWHO\�EHWZHHQ�SDUWLFLSDQWV��QRW�LQFOXGLQJ�WKH�KRVW��FDQQRW�EH�VDYHG�E\�WKH�KRVW���)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�
FKDW�IXQFWLRQDOLW\��FOLFN�here�� 

-XGJHV�VKRXOG�XVH�FDXWLRQ�ZKHQ�XVLQJ�WKH�FKDW�IHDWXUH�WR�HQVXUH�WKHUH�LV�QR�H[�SDUWH�FRPPXQLFDWLRQ�EHWZHHQ�WKH�
MXGJH�DQG�RQH�SDUW\� 

5HPRYH�'LVUXSWLYH�3DUWLFLSDQWV 

=RRP�DOORZV�D�KRVW�WR�UHPRYH�D�SDUWLFLSDQW, LI�QHHGHG���,I�WKH�FRXUW�LV�XVLQJ�WKH�ZDLWLQJ�URRP�IHDWXUH��D�SDUWLFLSDQW�
FDQ�EH�UHWXUQHG�WR�WKH�ZDLWLQJ�URRP���7KDW�SDUWLFLSDQW�FDQQRW�UHMRLQ�WKH�PHHWLQJ�RQ�WKHLU�RZQ�DQG�FDQ�RQO\�EH�
UHDGPLWWHG�E\�WKH�KRVW���7R�OHDUQ�PRUH�DERXW�WKH�ZDLWLQJ�URRP�IXQFWLRQDOLW\��FOLFN�KHUH�  See VHFWLRQ�$� for further 
LQIRUPDWLRQ�UHJDUGLQJ�XWLOL]LQJ�WKLV�IXQFWLRQ� 

3XW�D�3DUWLFLSDQW�RQ�+ROG 

$�KRVW�FDQ�WHPSRUDULO\�UHPRYH�D�SDUWLFLSDQW�IURP�WKH�YLUWXDO�FRXUWURRP��ZKLOH�WKH�UHVW�RI�WKH�SDUWLFLSDQWV�FRQWLQXH�
WKH�PHHWLQJ���:KHQ�RQH�RU�PRUH�SDUWLFLSDQWV�DUH�SXW�RQ�KROG��WKHir YLGHR�DQG�DXGLR�FRQQHFWLRQV�ZLOO�EH�GLVDEOHG���
7KLV�PLJKW�EH�XVHG�ZKHQ�WKH�MXGJH�ZDQWV�WR�VSHDN�WR�WKH�DWWRUQH\V��ZLWKRXW�D�ZLWQHVV�KHDULQJ��RU�DGGUHVV�DQ�LVVXH�
ZLWK�RQO\�FRXUW�SHUVRQQHO���)RU�PRUH�LQIRUPDWLRQ�RQ�SXWWLQJ�SDUWLFLSDQWV�RQ�KROG��FOLFN�here� 

3OD\�6RXQG�ZKHQ�D�3DUWLFLSDQW�(QWHUV�RU�/HDYHV�D�0HHWLQJ 

$�KRVW�FDQ�FRQILJXUH�VHWWLQJV�WR�SOD\�D�VRXQG�ZKHQ�VRPHRQH�HQWHUV�RU�OHDYHV�D�SURFHHGLQJ���7KLV�PD\�KHOS�WKH�FRurt 
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DQG�WKH�UHFRUGHUV�DQG�RSHUDWRUV�WUDFN�WKH�SDUWLFLSDQWV�LQ�WKH�KHDULQJ���,QIRUPDWLRQ�DERXW�WKHVH�VHWWLQJV�FDQ�EH�ORFDWHG 
here� 

7URXEOHVKRRW�DQ�$XGLR�(FKR�LQ�D�0HHWLQJ 

7KHUH�DUH�WKUHH�FDXVHV�RI�DQ�DXGLR�HFKR��RU�IHHGEDFN��GXULQJ�D�=RRP�PHHWLQJ� 
�� 7KH�SDUWLFLSDQW�FDOOHG�LQ�E\�SKRQH�and LV�XVLQJ�KLV�RU�KHU�FRPSXWHU¶V�DXGLR�DW�WKH�VDPH�WLPH� 

�� 7KHUH�DUH�SDUWLFLSDQWV�ZLWK�FRPSXWHU�RU�WHOHSKRQH�VSHDNHUV�WKDW�DUH�WRR�FORVH�WRJHWKHU��RU 
�� 7KHUH�DUH�PXOWLSOH�FRPSXWHUV�ZLWK�DFWLYH�DXGLR�LQ�WKH�VDPH�FRQIHUHQFH�URRP� 

,Q�HDFK�LQVWDQFH��WKH�IHHGEDFN�FDQ�EH�HOLPLQDWHG�LI�WKHUH�LV�RQO\�RQH�DXGLR�VRXUFH���=RRP�KDV�VWHS-E\-VWHS�
instructions WR�DGGUHVV�WKLV�LVVXH� 

 Best Practice 
7KH�2DNODQG�&RXQW\�&LUFXLW�&RXUW��&���  GRZQORDGV�WKH�=RRP�UHFRUGLQJ�LQWR�WKHLU�RZQ�GLJLWDO�UHFRUGHU��)75��WR�
DVVLVW�WKHP�LQ�PDNLQJ�D�YHUEDWLP�UHFRUG�RI�WKH�SURFHHGLQJV�� 

2. Standard 

1XPHURXV�VHFXULW\�LQFLGHQWV�KDYH�RFFXUUHG�QDWLRQZLGH LQYROYLQJ�WKH�XVH�RI�YLGHR�DQG�WHOHFRQIHUHQFLQJ�SODWIRUPV���
7KH�IROORZLQJ�VWHSV�ZLOO�KHOS�PLWLJDWH�VXFK�KLMDFNLQJ� 

ƒ 'R�QRW�PDNH�=RRP�PHHWLQJV�RSHQ�WR�WKH�SXEOLF�� ,Q�=RRP��XVH�WKH�ZDLWLQJ�URRP�IHDWXUH�DQG�FRQWURO�WKH�
DGPLWWDQFH�RI�JXHVWV�� 

ƒ )RU�D�VHSDUDWH�SULYDWH�PHHWLQJ��XVH�WKH�VFKHGXOLQJ�RSWLRQV�LQ�=RRP�WR�FUHDWH�D�PHHWLQJ�IRU�D�VSHFLILF�WLPH��
DQG�ZLWK�D�XQLTXH�mHHWLQJ�,'�WKDW�LV�VKDUHG�RQO\�ZLWK�WKH�LQYLWHG�SDUWLFLSDQWV� 

ƒ 'R�QRW�VKDUH�DQ\�mHHWLQJ�,'�RQ�DQ�XQUHVWULFWHG��SXEOLFO\-DYDLODEOH�VRFLDO�PHGLD�SRVW�� 2QO\�SURYLGH�WKH�
mHHWLQJ�,'�DQG�SDVVZRUG�V��GLUHFWO\�WR�VSHFLILF�OLWLJDQWV� 

ƒ 0DQDJH�VFUHHQ�VKDULQJ�RSWLRQV�E\�OLPLWLQJ�VFUHHQ�VKDULQJ�WR�³+RVW�2QO\�´11 

 Best Practices 

The ��%�'LVWULFW�&RXUW�LQ�&OLQWRQ�7RZQVKLS��0DFRPE�&RXQW\� is using =RRP¶V Zaiting room function to ensure 
WKDW�WKH�FRUUHFW�SDUWLFLSDQWV�DUH�LQ�WKH�KHDULQJ�� 

E. Logging Requirements 
1. Standard 

9LGHRFRQIHUHQFLQJ�D�SURFHHGLQJ�PXVW�DOORZ�IRU�WKH�SHUVRQ�FRQGXFWLQJ�RU�DGPLQLVWHULQJ�WKH�SURFHHGLQJ�WR�FUHDWH�D�
UHFRUGLQJ�VXIILFLHQW�WR�HQDEOH�D�WUDQVFULSW�WR�EH�SURGXFHG�VXEVHTXHQW�WR�WKH�KHDULQJ���&RPSO\�ZLWK�FXUUHQW�ORJJLQJ�
standards12 WR�IDFLOLWDWH�DFFXUDWH�WUDQVFULSW�SUHSDUDWLRQ�  

Guidelines 

7R�DVVLVW�LQ�FRPSO\LQJ�ZLWK�ORJJLQJ�VWDQGDUGV��WKH�MXGJH�RU�KHDULQJ�RIILFHU�VKRXOG�HVWDEOLVK�DQG�DGKHUH�WR�FHUWDLQ�
YHUEDO�SUDFWLFHV��LQFOXGLQJ� 

ƒ 6WDWLQJ�WKH�FDVH�QXPEHU�DQG�WLWOH� 
ƒ ,QGLFDWLQJ�WKH�VWDUW�DQG�HQG�WLPH�RI�WKH�KHDULQJ� 

ƒ 5HTXLULQJ�HDFK�SDUWLFLSDQW�WR�VWDWH�DQG�VSHOO�WKHLU�QDPH� 

ƒ 5HPLQGLQJ�DOO�SDUWLFLSDQWV�WR�VSHDN�VORZO\��FOHDUO\��DQG�RQH�DW�D�WLPH�� 

=RRP�KDV�D�SULYDWH�PHVVDJLQJ�³FKDW´�IHDWXUH�WKDW�PD\�EH�XVHG�WR�FUHDWH�WKH�ORJ���$Q\�FRQWHQW�FUHDWHG�XVLQJ�WKH�³FKDW�
feature” LV�VDYHG�DORQJ�ZLWK�WKH�DXGLR�YLGHR�ZKHQ�LW�LV�EHLQJ�UHFRUGHG���7KH�FKDW�ILOH�LQ�=RRP�SURYLGHV�D�WLPH-
VWDPSHG�ORJ�RI�WKH�FKDW�PHVVDJHV��VKRZLQJ�ZKR�WKH�PHVVDJH�ZDV�IURP�DQG�WKH�WLPH�LW�ZDV�VHQW���7KH�SHUVRQ�LQ�

                                                           
11 )HGHUDO��6WDWH��DQG�/RFDO�/DZ�(QIRUFHPHQW�:DUQ�$JDLQVW�7HOHFRQIHUHQFLQJ�+DFNLQJ�'XULQJ�&RURQDYLUXV�3DQGHPLF 
12 See the 0DQXDO�IRU�&RXUW�5HSRUWHUV�DQG�5HFRUGHUV and 0LFKLJDQ�7ULDO�&RXUW�6WDQGDUGV�IRU�&RXUWURRP�7HFKQRORJ\��VHH�DOVR 0&5�
����� 
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FKDUJH�RI�UHFRUGLQJ�PD\�FUHDWH�WKH�ORJ�E\�W\SLQJ�QRWHV�LQWR�WKH�³FKDW´�IHDWXUH��LQFOXGLQJ�WKH�QDPH�RI�WKH�FRXUW��QDPH�
RI�WKH�MXGJH��FDVH�QXPEHU��FDVH�QDPH��SDUWLHV�SUHVHQW��ZLWQHVVHV�FDOOHG��DQG�DQ\�RWKHU�HVVHQWLDO�QRWDWLRQV�GXULQJ�WKH�
KHDULQJ���:KHQ�D�WUDQVFULEHU�LV�SURGXFLQJ�D�WUDQVFULSW�IURP�RQH�RI�WKHVH�UHFRUGLQJV��ORRNLQJ�DW�WKH�SOD\�WLPHOLQH�DW�
WKH�ERWWRP�RI�WKH�VFUHHQ�ZLOO�DOORZ�KLP�RU�KHU�WR�REWDLQ�WKH�WLPH�RI�DQ\�ZLWQHVVHV�VSHDNLQJ�DQG�DVVLVW�LQ�WKH�
SURGXFWLRQ�RI�DQ�DFFXUDWH�WUDQVFULSW��� 

&RXUWV�PD\�DOVR�FRQWUDFW�ZLWK�IUHHODQFH�&65V��&(5V��DQG�&(2V�IRU�UHFRUGLQJ�SXUSRVHV���,I�WKH�FRXUW�XVHV�D�&65�WR�
VWHQRJUDSKLFDOO\�UHFRUG�WKH�KHDULQJ�DV�D�=RRP�SDUWLFLSDQW��WKHUH�LV�QR�QHHG�WR�ORJ�WKH�SURFHHGLQJ�RU�UHFRUG�WKH�
SURFHHGLQJ�VHSDUDWHO\�EHFDXVH�WKH�VWHQRJUDSKHU¶V�UHFRUGLQJ�DQG�QRWHV�DUH�WKH�RIILFLDO UHFRUGLQJ�IURP�ZKLFK�WKH�
WUDQVFULSW�LV�SUHSDUHG�� ,W�LV�UHFRPPHQGHG�WKDW�WKH�FRXUW�PDLQWDLQ�D�EDFNXS�UHFRUGLQJ�RI�D�&65¶V�UHFRUG�RI�WKH�
SURFHHGLQJ���7KH�6&$2�PDLQWDLQV�D�OLVW�RI�FXUUHQWO\�FHUWLILHG�UHSRUWHUV�DQG�UHFRUGHUV DQG�D�OLVW�RI�registered 
UHSRUWLQJ�firms���7KH�&65�VWHQRJUDSKLFDOO\�UHFRUGLQJ�D�SURFHHGLQJ�KDV�WKH�VDPH�UHVSRQVLELOLW\ WR�LQWHUUXSW�DQG�
FODULI\�DV�LI�DOO�SDUWLFLSDQWV�ZHUH�SK\VLFDOO\�SUHVHQW�LQ�D�FRXUWURRP��� 

7KH�KRVW�RI�WKH�PHHWLQJ�VKRXOG�PRQLWRU�WKH�KHDULQJ�WR�HQVXUH�WKDW�WKH�VRXQG�LV�IXQFWLRQLQJ��VSHDNLQJ�LV�FOHDUO\�
KHDUG��DQG�WKH�YLGHR�LV�UHFRUGLQJ���7KLV�ZLOO�HQVXUH�WKDW�WKH�UHFRUG�LV�FDSWXUHG�DSSURSULDWHO\�DQG�WKRURXJKO\�IRU�
IXWXUH�WUDQVFULSWLRQ���-XGJHV�VKRXOG�FRQVLGHU�DOORZLQJ�VWDII�WR�KRVW�RU�FR-KRVW�HDFK�KHDULQJ�WR�IDFLOLWDWH�WKLV�
UHVSRQVLELOLW\��� 

Best Practice 

The 2DNODQG�&RXQW\�&LUFXLW�&RXUW��&��� XVHV�=RRP�WR�FUHDWH�WKHLU�UHFRUG� 

F. Exhibits 
1. Standard 

0DWHULDOV�WKDW�DUH�LQWHQGHG�WR�EH�XVHG�DV�HYLGHQFH�DW�RU�GXULQJ�D�WULDO�VKDOO�QRW�EH�ILOHG�ZLWK�WKH�FOHUN�RI�WKH�FRXUW��EXW�
VKDOO�EH�VXEPLWWHG�WR�WKH�MXGJH�IRU�LQWURGXFWLRQ�LQWR�HYLGHQFH�DV�H[KLELWV�13 

Guidelines 

Courts PD\ DOORZ�H[KLELWV�WR�EH�VXEPLWWHG�WR�WKH�FRXUW�YLD�e-PDLO�SULRU�WR�WKH�SURFHHGLQJ�VR�WKH\�FDQ�EH�PDUNHG�DQG�
ORJJHG�EHIRUH�WKH�KHDULQJ���&RXUWV�PD\ DOVR�FRQVLGHU�RWKHU�DYDLODEOH�WHFKQRORJLHV, such as document-sharing 
VRIWZDUH� WR�DFFRPSOLVK�WKLV�  7KH�FRXUW�DQG�SDUWLHV�VKRXOG�GHWHUPLQH�LQ�DGYDQFH�KRZ�SURSRVHG�H[KLELWV�ZLOO�EH�
GLVSOD\HG�WR�ZLWQHVVHV���'XULQJ�UHPRWH�SURFHHGLQJV��WKH�FRXUW�PD\�DOORZ�SDUWLHV�WR�VKDUH�WKHLU�VFUHHQ�WR�GLVSOD\�DQ�
H[KLELW���)LOHV�PD\�DOVR�EH�VKDUHG�WKURXJK�=RRP¶V�FKDW�IHDWXUH�  

,I�WKH�HYLGHQFH�LV�D�SK\VLFDO�REMHFW�DQG�LV�QRW�WUDQVIHUUDEOH�E\�ILOH�WUDQVIHU��VXFK�DV�D�ZHDSRQ��DQG�WKH�SDUWLHV�GR�QRW�
DJUHH�WKDW�D�SKRWRJUDSK�RI�WKH�HYLGHQFH�VXIILFHV��WKHQ, SXUVXDQW�WR�05(����, WKH�FRXUW�PD\�RUGHU�LW�PDGH�DYDLODEOH�
IRU�LQVSHFWLRQ�DW�D�GHVLJQDWHG�ORFDWLRQ��GD\��DQG�WLPH��� 

G. Witnesses 
1. Standard 

7ULDO�FRXUWV�PD\�FRQGXFW�FHUWDLQ�SURFHHGLQJV�WKURXJK�WKH�XVH�RI�WZR-ZD\�LQWHUDFWLYH�YLGHR�WHFKQRORJ\, LQFOXGLQJ 
KHDULQJV�ZKHUH�a ZLWQHVV�PD\�WHVWLI\�15  7he use of YLGHRFRQIHUHQFLQJ�WHFKQRORJ\ PXVW�EH�FRQVLVWHQW�ZLWK�D�SDUW\¶V�
&RQVWLWXWLRQDO�ULJKWV�16, 17 

Guidelines 

7KH�WDVN�IRUFH�KDV�LVVXHG�D�FRPSDQLRQ�GRFXPHQW�WLWOHG�³5HPRWH�:LWQHVV�,QVWUXFWLRQV�´��&RXUWV�PD\�SURYLGH�WKH�
GRFXPHQW�WR�ZLWQHVVHV�DKHDG�RI�WLPH�VR�WKH\ ZLOO�EH�SUHSDUHG�WR�WHVWLI\�� 

  

                                                           
13 0&5������ 
�� )RU�WKH�XVH�RI�H[KLELWV�GXULQJ�MXU\�WULDOV��SOHDVH�UHIHU�WR�WKH Standards and Recommendations for Remote Jury Trials� 
15 0&5������ �JHQHUDO�FLYLO���0&5������ �GHOLQTXHQF\�DQG�FKLOG�SURWHFWLYH���0&5������ �SUREDWH���0&5������ �FULPLQDO�� 
16 7KH�0LFKLJDQ�6XSUHPH�&RXUW�UHFHQWO\�DIILUPHG�WKDW�D�GHIHQGDQW�KDV�WKH�ULJKW�WR�IDFH-to-IDFH�FRQIURQWDWLRQ�RI�ZLWQHVVHV�LQ�People v 
Jemison, BB0LFK�BB����������'RFNHW�1R���������� 
17 $GPLQLVWUDWLYH�2UGHU�1R������-6 UHLWHUDWHV�WKDW�WKH�XVH�RI�YLGHRFRQIHUHQFLQJ�WHFKQRORJ\�PXVW�EH�FRQVLVWHQW�ZLWK�D�SDUW\¶V�
&RQVWLWXWLRQDO�ULJKWV�   
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,I�D�FRXUW�VHTXHVWHUV�D�ZLWQHVV��WKH�FRXUW�FRXOG�FRQVLGHU�QRW�OLYHVWUHDPLQJ�D�UHOHYDQW�SURFHHGLQJ, EXW�SRVWLQJ�WKH�
YLGHR�RI�WKH�SURFHHGLQJ�DIWHU�LW�KDSSHQV���$OWHUQDWLYHO\��WKH�FRXUW�FRXOG�LQVWUXFW�WKH�ZLWQHVV�QRW�WR�ZDWFK�WKH�
OLYHVWUHDP�RU�WKH\�ZLOO�EH�IRXQG�LQ�FRQWHPSW�RI�FRXUW� 

,I�LW�DSSHDUV�WKDW�D�ZLWQHVV�LV�EHLQJ�FRDFKHG�E\�VRPHRQH�RII-FDPHUD��WKH�FRXUW�PD\�RUGHU�WKHP�sua sponte to change 
WKH�FDPHUD�WR�VKRZ�DQ\�RWKHU�SHUVRQ�ZKR�PD\�EH�LQ�WKH�URRP�ZLWK�WKHP�� 7KH�FRXUW�PD\�WDNH�QHFHVVDU\�DQG�
DSSURSULDWH�VWHSV�WR�DVVXUH�ZLWQHVV�WHVWLPRQ\�LV�ZLWKRXW�LQIOXHQFH�RU�GLVtraction� 

Witnesses PD\�H[SHULHQFH WHFKQRORJ\ LVVXHV�VLPLODU�WR�SDUWLHV��DWWRUQH\V��DQG�WKH�FRXUW���,I�WKHUH�DUH�WHFKQRORJ\�
LVVXHV�ZKLOH�D�ZLWQHVV�LV�WHVWLI\LQJ�DQG�WKRVH�LVVXHV�FDQQRW�EH�UHVROYHG��WKH�FRXUW�VKRXOG�DGMRXUQ�WKH�KHDULQJ�DQG�
UHVFKHGXOH for in-SHUVRQ�WHVWLPRQ\� 

H. Providing Zoom Meeting Information to Parties 
1. Standard 

7KH�FRXUW�VKDOO�SURYLGH�DGHTXDWH�QRWLFH�WR�WKH�SDUWLHV�DQG�HQVXUH�WKDW�WKH\ DUH�DEOH�WR�SDUWLFLSDWH�UHPRWHO\�� 

Guidelines 

7KH�FRXUW�FDQ�SURYLGH�WKH�=RRP�KHDULQJ�LQIRUPDWLRQ�WR�SDUWLHV�LQ�WKH�IROORZLQJ�ZD\V�� 

D� &RXUW�VWDII�PD\�SKRQH�WKH�SDUWLHV�LQ�DGYDQFH�DQG�REWDLQ�WKH�H-PDLO�DGGUHVV�WR�ZKLFK�WKH�PHHWLQJ�
FRGH�LQYLWDWLRQ�DQG�DQ\�SDVVZRUG�FDQ�EH�VHQW� 

E� ,I�WKH�SDUW\�GRHV�QRW�KDYH�H-PDLO�RU�WKH�DELOLW\�WR�MRLQ�E\�YLGHR��WKH�FRXUW�VKRXOG�SURYLGH�WKH�WHOHSKRQH�
QXPEHU�WR�MRLQ�WKH�PHHWLQJ�DQG�WKH�PHHWLQJ�FRGH�VR�WKDW�WKH SDUW\�FDQ�SDUWLFLSDWH�YLD�SKRQH��or 

F� 7KH�FRXUW�PD\�GHVLJQ�D�QHZ�GRFXPHQW�WKDW�OLVWV�WKH�FRXUW�SURFHHGLQJ��FRXUW�GDWH��WLPH�RI�KHDULQJ��DQG�WKH�
=RRP�meeting ID� 

 Best Practice 

The ��%�'LVWULFW�&RXUW�LQ�&OLQWRQ�7RZQVKLS��0DFRPE�&RXQW\� e-PDLOV�VSHFLILF�LQVWUXFWLRQV�WR�SDUWLFLSDQWV�DERXW 
KRZ�WR�DFFHVV�=RRP��DORQJ�ZLWK�WKH�mHHWLQJ�,'���7KH�FRXUW�DOVR�VHQGV�D�WH[W�PHVVDJH�WR�SDUWLHV�ZLWK�WKHLU�=RRP�
PHHWLQJ�LQIRUPDWLRQ�D�VHW�QXPEHU�RI�GD\V�EHIRUH�WKH�SURFHHGLQJ���7KH�WH[W�PHVVDJH�LQFOXGHV�D�OLQN�WR�WKH�=RRP�
LQIRUPDWLRQ�VR�WKH�SDUW\�FDQ�FRQQHFW�WKURXJK�WKH�WH[W�PHVVDJH� 

The .HQW�&RXQW\�3UREDWH�&RXUW��3��� modifies the S&$2�QRWLFH�RI�KHDULQJ�IRUP�WR�DGG�WKH�=RRP�meeting ID 
JHQHUDWHG�ZKHQ�VFKHGXOLQJ�WKH�SURFHHGLQJ��LQFOXGLQJ�D�SDVVZRUG�LI�DSSOLFDEOH��DQG�LQIRUPDWLRQ�DERXW�DFFHVVLQJ�
=RRP�� 

I. Business Processes in Support of Virtual Courtroom  
1. Standard 

&RXUWV�PXVW�EH�DEOH�WR�VXSSRUW�WKHLU�IXQGDPHQWDO�EXVLQHVV�SURFHVVHV�ZKHQ�HVWDEOLVKLQJ�D�YLUWXDO�FRXUWURRP�� 7KLV�
LQFOXGHV�WKH�DELOLW\�WR�RSHUDWH�DV�LI�WKH�FRXUW�ZDV�XVLQJ�LWV�WUDGLWLRQDO�EULFN�DQG�PRUWDU�FRXUWKRXVH���7KH�FRXUW�QHHGV�
WR�DFFRXQW�IRU�HOHFWURQLFDOO\�ILOLQJ�GRFXPHQWV��HOHFWURQLFDOO\�VLJQLQJ�RUGHUV�WR�GRFXPHQW�WKH�FRXUW¶V�KHDULQJV��DQG�
PDLQWDLQLQJ�WKH�GHFRUXP�RI�WKH�FRXUW���(DFK�FRXUW�ZLOO�KDYH�VOLJKWO\�GLIIHUHQW�EXVLQHVV�SURFHVVHV�WR�DFFRXQW�IRU�ORFDO�
GLIIHUHQFHV� 

Guidelines 

(OHFWURQLF�FLOLQJ 

If in-SHUVRQ�ILOLQJ�RI�FRXUW�SOHDGLQJV�LV�OLPLWHG�GXH�WR�WKH�VWDWH�RI�HPHUJHQF\, Administrative Order 1R��2020-19 
DOORZV�IRU�FRXUW�SOHDGLQJV�WR�EH�DFFHSWHG�IRU�ILOLQJ�E\�RWKHU�PHDQV��VXFK�DV�8�6��PDLO��H-)LOLQJ��H-PDLO��RU�IDFVLPLOH, 
XQWLO�IXUWKHU�RUGHU�RI�WKH�&RXUW� 

Best Practice 

The /LYLQJVWRQ�&RXQW\�&LUFXLW�&RXUW��&��� LV�DOORZLQJ�332�GRFXPHQWV�WR�EH�ILOHG�YLD�H-PDLO�IURP�D�ORFDO�GRPHVWLF�
YLROHQFH�VKHOWHU��� 
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(OHFWURQLF�Signatures 

0&5�������(� SHUPLWV�HOHFWURQLF�VLJQDWXUHV�RQ�GRFXPHQWV���:KLOH�LW�PD\�VHHP�PRUH�HIILFLHQW�WR�DOORZ�VWDII�WR�
VWDPS�WKH�MXGJH¶V�VLJQDWXUH�RQ�RUGHUV�WKDW�ZHUH�HQWHUHG�RQ�WKH�UHFRUG�RU�FRXOG�EH�DSSURYHG�LQ�WKH�MXGJH¶V�DEVence, it 
LV�SURKLELWHG�DQG�RQO\�WKH�MXGJH�VKRXOG�EH�DIIL[LQJ�KLV�RU�KHU�VLJQDWXUH�WR�GRFXPHQWV�� 0&/����T UHTXLUHV�D�
signature to EH�WKH�SURSHU�KDQGZULWLQJ�RI�WKH�SHUVRQ�VLJQLQJ�RU��LI�WKH�SHUVRQ�LV�XQDEOH�WR�ZULWH��WKH�SHUVRQ¶V�SURSHU�
PDUN�  &OHUNV�DUH�SURKLELWHG�IURP�DIIL[LQJ�D�MXGJH¶V�VLJQDWXUH�WR�D�GRFXPHQW�XQOHVV�WKH�MXGJH�VLJQHG�WKH�RULJLQDO�
GRFXPHQW�DQG�WKH�FOHUN�LV�DIIL[LQJ�WKH�VLJQDWXUH�WR�D�GXSOLFDWH�FRS\� 

Best Practice 

The 2DNODQG�&RXQW\�&LUFXLW�&RXUW��&��� LV�XVLQJ�$GREH�WR�VLJQ�DQG�H[FKDQJH�GRFXPHQWV�� 

0DLntaining the Decorum of the Court 

'HVSLWH�QRW�EHLQJ�SK\VLFDOO\�LQ�WKH�FRXUWURRP��WKH�FRXUW�VKRXOG�FRQWLQXH�WR�UHPLQG�SDUWLFLSDQWV�RI�WKH�IROORZLQJ� 
D� 7KH�SURFHHGLQJ�LV�OLYH���$Q\WKLQJ�VDLG�GXULQJ�WKH�SURFHHGLQJ�PD\�EH�RYHUKHDUG�E\�DOO�RI�WKRVH�REVHUYLQJ�� 

E� 7KH�SURFHHGLQJV�DUH�EHLQJ�UHFRUGHG���(YHU\WKLQJ�VDLG�ZLOO�EH�FDSWXUHG�DQG�PDGH�SDUW�RI�WKH�UHFRUG, just as in 
D�SK\VLFDO�FRXUWURRP��� 

F� &RXUWURRP�GHFRUXP�UXOHV�VWLOO�DSSO\���7KRVH�SDUWLFLSDWLQJ�VKRXOG�FRQWLQXH�WR�RSHUDWH�DV�LI�WKH\�ZHUH�LQVLGH�
the courthouse���6WDQGDUGV��LQFOXGLQJ�GHFRUXP��GHPHDQRU��DQG�GUHVV�FRGH��VWLOO�DSSO\� 

G� 6WDII�SDUWLFLSDWLQJ�LQ�YLUWXDO�SURFHHGLQJV�VKRXOG�KDYH�D�SURIHVVLRQDO�EDFNJURXQG���&RXUWV�DUH�HQFRXUDJHG�WR�
XVH�SLFWXUHV�RI�WKHLU�FRXUWURRP�DV�WKH�EDFNJURXQG���,I�WKH�FRXUW�GRHV�QRW�KDYH�RQH�DYDLODEOH��6&$2�FDQ�
SURYLGH�RQH���,QIRUPDWLRQ�RQ�KRZ�WR�VHW�XS�D�YLUWXDO�EDFNJURXQG�IRU�WKH�FRXUW�FDQ�EH�IRXQG�here� 

Best Practice 

The 9DQ�%XUHQ�&LUFXLW�&RXUW��&��� SURYLGHV�SDUWLFLSDQWV�ZLWK�LQVWUXFWLRQV�RQ�KRZ�WR�MRLQ�D�YLUWXDO�FRXUW�SURFHHGLQJ���
7KH�LQVWUXFWLRQV�UHPLQG�SDUWLFLSDQWV�WKDW�WKH�³FDOO�LV�D�FRXUW�SURFHHGLQJ�DQG�DQ�H[WHQVLRQ�RI�WKH�FRXUW�´ 

7KH�$OSHQD�DQG�0RQWPRUHQF\�&RXQW\�3UREDWH�&RXUts conduct ZHHNO\�=RRP�WUDLQLQJ�VHVVLRQV IRU�DQ\�PHPEHU�RI�
WKH�SXEOLF�ZKR�ZLVKHV�WR�SDUWLFLSDWH�  7KLV�WUDLQLQJ�HGXFDWHV�WKH�SDUWLFLSDQW�RQ�KRZ�WR�XVH�=RRP�IXQFWLRQV�DQG�ZKDW�
WR�H[SHFW�LQ�WKH�UHPRWH�SURFHHGLQJ� 

,QWHUSUHWHUV 

7KHUH�DUH�UHPRWH�SURFHHGLQJV�ZKHUH�$6/�LQWHUSUHWHUV�DQG�IRUHLJQ�ODQJXDJH�LQWHUSUHWHUV�ZLOO�EH�QHFHVVDU\�WR�HQVXUH�
IXOO�SDUWLFLSDWLRQ�DQG�DFFHVV�E\�RQH�RU�PRUH�SDUWLHV�LQ�D�FDVH� 

,QWHUSUHWHUV�ZLOO�DSSHDU�DV�D�SDUWLFLSDQW�LQ�D�UHPRWH�KHDULQJ��MXVW�OLNH�D�SDUW\�WR�WKH�FDVH���,Q�=RRP��WKH�LQWHUSUHWHU¶V�
QDPH�VKRXOG�LQFOXGH�³,QWHUSUHWHU´�VR�WKDW�KH�RU�VKH�PD\�EH�HDVLO\�LGHQWLILHG� 

$�SDUWLFLSDQW�PD\�³SLQ´�WKH�LQWHUSUHWHU¶V�YLGHR�IHHG�LQ�WKHLU�YLHZ�WR�EH�DEOH�WR�YLHZ�KLP�RU�KHU�HDVLO\���,I�WKH�SDUW\�
and their atWRUQH\�DUH�PRYHG�LQWR�D�EUHDNRXW�URRP��WKH�LQWHUSUHWHU�ZLOO�QHHG�WR�EH�DVVLJQHG�WR�WKH�EUHDNRXW�URRP�DQG�
EURXJKW�EDFN�WR�WKH�KHDULQJ�DW�WKH�VDPH�WLPH�DV�WKH�SDUWLHV� 

7KH�XVH�RI�YLGHR�UHPRWH�LQWHUSUHWLQJ��95,��RIWHQ�UHTXLUHV�WKH�XVH�RI�WKH�FRQVHFXWLYH�LQWHUSUHWLQJ�PRGH�18  
6LPXOWDQHRXV�PRGH�LQWHUSUHWLQJ�IXQFWLRQDOLW\19 LV�DYDLODEOH�RQ�VRPH�95,�SODWIRUPV��H�J��=RRP����,W�LV�OLNHO\��
GHSHQGLQJ�RQ�ZKDW�SODWIRUP�LV�EHLQJ�XVHG��that IRUHLJQ�ODQJXDJH�LQWHUSUHWHUV�ZLOO�EH�XVLQJ�WKH�FRQVHFXWLYH�PRGH�RI�
LQWHUSUHWDWLRQ� 

7KH�WDVN�IRUFH�LVVXHG�D�FRPSDQLRQ�GRFXPHQW�WLWOHG�³5HPRWH�3URFHHGLQJV�DQG�$FFRPPRGDWLRQV�XQGHU�WKH�$'$,” 
ZKLFK SURYLGHV�DQ�RYHUYLHZ�RI�GLIIHUHQW�W\SHV�RI�DFFRPPRGDWLRQV�WKDW�PD\�EH�UHTXHVWHG�E\�LQGLYLGXDOV�DQG�KRZ�
FRXUWV�SURYLGH�WKRVH�DFFRPPRGDWLRQV�  

 

                                                           
18 &RQVHFXWLYH�LQWHUSUHWDWLRQ�LV�ZKHUH�D�SHUVRQ�VSHDNV�DQG�WKH�LQWHUSUHWHU�VD\V�ZKDW�WKH�SHUVRQ�VDLG�ZKHQ�WKH\�VWRS�VSHDNLQJ��� 
19 6LPXOWDQHRXV�LQWHUSUHWDWLRQ�LV�ZKHUH�WKH�LQWHUSUHWHU�SURYLGHV�WKH�LQWHUSUHWDWLRQ�DV�WKH�SHUVRQ�LV�VSHDNLQJ�   


